
Winter Protection Plan
Contact: Local Utility Company

Energy Assistance Programs 2026-2027 Season

Home Heating Credit
Contact: Michigan Dept. of Treasury

State Emergency Relief Program (SER)
Contact: Local Michigan Dept. of Health and Human Services (DHHS), 
michigan.gov/mdhhs
You do not have to be a DHHS client to apply for help with a past-due bill, shut-off 
notice, or the need for deliverable fuel through the SER. This program, available 
Nov. 1–May 31, provides most of its utility assistance during this crisis season. 
However, limited assistance is available outside the crisis season. 

If you receive a DHHS cash grant, you may use part of it toward heat and electric 
bills. Apply online at the MI Bridges website: Michigan.gov/mibridges.

Low-Income Weatherization Assistance Program
Contact: Local Community Action Agency
You may be able to receive help with weatherizing your home to reduce energy 
use if you meet low-income eligibility guidelines (200% of poverty guidelines) or if 
you participate in the Dept. of Health and Human Services Family Independence 
Program or receive SSI. Weatherization may include caulking, weather-stripping, and 
insulation. Contact your local Community Action Agency for details. Visit mcaaa.org 
to fi nd one in your area.

Shut-off Protection For Military Active Duty
Contact: Local Utility Company
If you or your spouse has been called into active military duty, you may apply for 
shut-off protection from your electric or natural gas service for up to 90 days. You 
may request extensions. You must still pay, but contact your utility company and they 
will help you set up a payment plan.

United Way
Contact: Call 2-1-1 or UWmich.org/2-1-1
2-1-1 is a free phone service operating 24 hours daily to provide information 
about help that may be available in a particular area with utilities and other needs. 
Dial 2-1-1 or visit mi211.org to fi nd available services.

Medical Emergency Protection
Contact: Local Utility Company
You are protected from service shut-off for nonpayment of your natural gas and/
or electric bill for up to 21 days, possibly extending to 63 days, if you have a proven 
medical emergency. You must provide written proof from a doctor or a public health 
or social services offi cial that a medical condition exists. Contact your gas or electric 
utility for details.

Michigan Veterans Trust Fund Emergency Grant Program
Contact: MI Veterans Trust Fund
The Trust Fund provides temporary assistance to veterans and their families facing 
a fi nancial emergency or hardship, including the need for energy assistance. Contact 
the Michigan Veterans Trust Fund at 800-642-4838 or michiganveterans.com.

MI Energy Assistance Program
Contact: Utility or 2-1-1 in late November: 2-1-1 or mi211.org
The Michigan Energy Assistance Program (MEAP) includes services that will enable 
participants to become self-suffi cient, including assisting participants in paying 
their energy bills on time, budgeting for and contributing to their ability to provide 
for energy expenses, and being energy effi cient. Shut-off protection is provided 
Nov. 1–April 15 for all residential customers. The MEAP is supported by the state’s 
Low-Income Energy Assistance Fund (LIEAF). An electric utility that chooses not to 
collect for the LIEAF shall not shut off service to customers for nonpayment between 
Nov. 1 and April 15. For a list of electric providers that opt out of collecting the LIEAF, 
go to michigan.gov/energygrants.

Dial 2-1-1 for more information on heating and other human services programs.

You can apply for a Home Heating Credit for the 2026 tax year if you meet the income 
guidelines listed above (110% of poverty level) or you qualify based on alternate 
guidelines including household income, exemptions, and heating costs. Additional 
exemptions are available for seniors, disabled claimants, or claimants with 5% or 
more of their income from unemployment compensation. 

If you qualify, you may receive assistance to help pay for your winter heating bills. 
Forms are available mid-to-late January, wherever tax forms are provided or from 
the Michigan Dept. of Treasury (517-636-4486 or michigan.gov/treasury). The Home 
Heating Credit claim form must be fi led with the Michigan Dept. of Treasury no later 
than Sept. 30 each year.

# Exemp. Max. Income # Exemp. Max. Income

0–1 $17,556 5 $42,548

2 23,804 6 48,796

3 30,052 7 55,044

4 36,300 8 61,292

Add $6,248 for each exemption over 8.

Income Guidelines 2026–2027

# in 
Household

150% Poverty Guide
Maximum Income

# in 
Household

150% Poverty Guide
Maximum Income

1 $23,940 5 $58,020

2 32,460 6 66,540

3 40,980 7 75,060

4 49,500 8 83,580

Add $8,520 for each additional household member.

The Winter Protection Plan (WPP) protects enrolled seniors and low-income 
customers from service shut-offs and high utility bill payments during the winter 
months. If you are eligible, your utility service will remain on (or restored with the 
WPP) from Nov. 1 through March 31, if you:

•  pay at least 7% of your estimated annual bill each month, and
•  make equal monthly payments between the date you apply and the start of the 

next heating season on any past-due bills.

When the protection period ends (March 31), you must begin to pay the full monthly 
bill, plus part of the amount you owe from the winter months when you did not pay the 
full bill. Participation does not relieve customers from the responsibility of paying for 
electricity and natural gas usage, but it does prevent shut-off during winter months. 
You qualify for the plan if you meet at least one of the following requirements:

• are age 65 or older, 
•  receive Dept. of Health and Human Services cash assistance, including SSI, 
• receive Food Assistance, 
• receive Medicaid, or 
•  household income is at or below the 150% of poverty level shown in the Income 

Guidelines chart above.

Senior citizen customers who participate in the WPP are not required to make 
specifi c payments to ensure that their service will not be shut off between 
Nov. 1 and March 31. Service for seniors can be restored without any payments.
Note: All customers 65+ are eligible regardless of income. Customers are responsible for all electricity 
and natural gas used. At the end of the protection period, participants must make arrangements with their 
utility company to pay off any money owed before the next heating season.

Birds Doing Stuff 2027 Calendar, New Book by Steve Jessmore

Just scan the QR code or go 
to amazon.com and search 
“Michigan Country Lines Cookbook.”
Please allow 7–10 days for shipping.

COOKING FOR A CAUSE 
Make this holiday season special by ordering copies 
of our Country Lines cookbook and sharing the gift 
of community and care. Each purchase supports 
two deserving Michigan charities: Feeding America
Local Food Banks and Cooperative Family Fund.

The Recipe for
Holiday Cheer

Order now in time 
for the holidays! 

I’m excited to share two new projects
that celebrate birds simply being
birds—my sixth Birds Doing Stuff®

calendar and my first coffee table
book, "The Splendor Next Door: An
Invitation to Discover Birds and Nature
Close to Home."

From powerful raptors to playful ducks 
and endangered Great Lakes piping 
plovers, each photograph captures 
authentic moments in the lives of birds 
and the habitats they call home.

"The Splendor Next Door" grew from
more than 250 mornings spent on
a boardwalk at Reeds Lake in East
Grand Rapids. By returning to the same
place day after day, I discovered that

extraordinary wildlife and meaningful 
connections with nature can be
found close to home. The result is a
handsome hardcover book containing
129 bird-centric color photos.

As a five-time Michigan Photographer 
of the Year and three-time National 
Audubon Photography Award winner, 
I use my camera to inspire 
appreciation for birds and the wild 
places that surround us.

As a thank-you to co-op members, enjoy
15% off any order through Dec. 11 with
code COOP15 at stevejessmore.com. 
Calendars, books, notecards, and fine-
art prints make meaningful gifts for
bird and nature lovers.




