
MIDWEST MINUTE

The Votes Are In
MEC is governed by a nine-member board of directors who 
represent customers living in their districts. In 2022, Districts 6, 
7, and 9 were up for election for three-year terms. All three board 
members representing those districts ran unopposed for reelection. 
Ben Russell, of Constantine, represents District 6 in MEC’s service 
territory. Gerry Bundle, of Cassopolis, represents District 7, while 
Dan Bodette, of Wauseon, Ohio, represents District 9.
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Manage Your Family’s Internet Use

Our offices will be closed for Good Friday on April 15. 
Make a payment or report an outage via SmartHub or 
call 800.492.5989. Any payments received in one of our 
drop boxes will be processed on Monday, April 18.

In 2023, Districts 1, 2 and 5 will be up for election. District 
1 is represented by Fred Turk of Decatur. District 2 is 
represented by Jim Dickerson of Bloomingdale, and 
District 5 is represented by John Green of Dowagiac. For 
more information about serving on the board of directors, 
please call us at 800-492-5989.

Frustrated with trying to manage 
when and how your kids use the 
internet? Our free CommandIQ 
app helps you take control. If 
you’re an MEC Wi-Fi customer, 
you have access to a range of 
parental controls so you can 
limit their time online, restrict 
certain apps and content, or 
prioritize your devices over 
theirs to ensure you’ve always 
got the best connection.

First, create profiles for all your family members. For each 
person, add their devices to their profile. Now when you 
click on a profile, you’ll see that person’s usage statistics, 
including how many minutes they’ve spent online and 
which apps they’ve used.

Restrictions will allow you to set content filters and block 
subjects like gambling, violence, or even individual apps 
and websites. Time Limits lets you specify hours during 
which Wi-Fi will be inaccessible. 

For detailed instructions on how to 
use these and other CommandIQ 
features, visit us online at 
teammidwest.com/internet/
internet-resources/. You must use 
MEC Wi-Fi to take advantage of 
CommandIQ, and if your router 
looks like this, you’ll need a new 
one to access the full suite of 
parental controls. We’ll provide it 
for free. Give us a call at  
800-492-5989 to learn more.

WE’LL BE CLOSED  
ON GOOD FRIDAY



GET STARTED AT  
teammidwest.com/cut-the-cord

We have partnered with MyBundle.TV to make choosing a streaming 
service-or three-easy. Best of all, the tool is completely free.

Struggling to find the best streaming service for you?

Get a fast, reliable internet connection.
Before you can start streaming, you need to make sure you have 
fast, reliable internet. Luckily our fiber internet is built for binge-
watching. Review our packages at teammidwest.com/internet

Select a streaming device.
Most of today’s TVs have smart technology that supports 
streaming apps. However, streaming devices from companies 
such as Roku, Amazon, and Apple are available as well. You 
can even use some gaming devices. 

Pick your streaming services. 
Streaming channels and networks have exploded in recent 
years, making it hard to narrow down your choices. With the 
FREE  MyBundle.TV tool, you can get recommendations, browse 
channels, even search for your favorite show. No need to visit 
dozens of different sites and spend hours researching.

Get Free Personalized 
Recommendations 
Use the Bundle Builder tool to answer 
a few questions about your household 
and favorite shows. The tool will 
recommend the best streaming 
services and channels for you. 

MEC CAN HELP!

HERE’S HOW TO GET STARTED


