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                    Or call 800.492.5989 24/7 to report an electric or fiber outage.

                    Please do not report outages via email or social media.

                

                			
                Midwest Energy & Communications 
                Menu
                
                    	Electric
                            
        	Start, Stop or Change Service
	Outage Central
	Electric Programs
	Electric Resources
	Electric News
	Electric Reliability


    
                        
	Internet
                            
        	Sign Up for Internet
	Home Internet Prices & Packages
	Business Internet Prices & Packages
	CommandIQ Mobile App
	Lyndon Township
	Stop or Change Service
	Internet Resources
	ROBIN/RDOF Construction FAQ
	Construction Map and Timeline


    
                        
	Security Cameras
                            
        	Arlo Resources


    
                        
	Phone
                            
        	Start, Stop or Change Service
	Residential Phone
	Business Phone
	Phone Resources
	Pay your Phone Bill


    
                        
	Propane
                            
        	Service Territory
	Start, Stop or Change Service
	Propane Prices
	Delivery and Billing Programs
	Propane Resources
	Pay your Propane Bill


    
                        
	Data Center
                            
        	Our Technology
	Data Center Rates
	Contact a Representative


    
                        
	MEC Smart Park
                            
                        
	Support
	Careers
							
        	Our Culture
	Employee Wellness
	Community
	Becoming an Electric Lineman
	Our Hiring Process
	Bring the Best You
	Explore Open Jobs


    
						
	Contact
	Search


                
            
            
	
                
                    
                        
                            Site search
                            What can we help you find?
                            
                            Submit
                        

                    

                

            


            
            CloseThis Wednesday we perform system maintenance from midnight to 5 a.m. Your internet and phone service may be down for the entire five-hour window. 



If you experience any difficulty with your service afterward, please reboot the router as the first step to troubleshooting. 
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            The page you were looking for has either been moved, renamed, deleted or never existed.


You might want to try the home page to find what you are looking for. If you are still having problems, then feel free to contact us.
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